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Foreword: Mayor of Milton Keynes, Cllr Mohammed Khan

I’m delighted to contribute to 
the first Community Impact 
Report from Milton Keynes 
College Group, showing its 
commitment to building Fairer 
Futures in Milton Keynes.

I’m proud to have lived in the 
Milton Keynes area for most of 
my life and studied at Milton 
Keynes College’s Bletchley 
campus, so I know first-hand 
that the College is very much 
at the heart of the community. 
I strongly believe that everyone 
should have access to a 
quality education and good life 
chances, and the community-
based approach of Milton 
Keynes College Group helps 
to deliver that for its learners.

The College has been at the 
heart of Milton Keynes for 40 
years now, meaning it was well 
placed to offer much-needed 
support to those facing the 
unprecedented challenges 
of the last two years. The 
coronavirus pandemic and 
the cost-of-living crisis have 
most affected those from 
lower income backgrounds, 
and it’s been heartening to 
see the college launch the 

NewFutures:MK programme 
while students have got behind 
projects like St Mark’s Meals 
and the Community Fridge with 
Woughton Community Council.

It’s exactly this community 
cohesion that I’ve found to be 
one of the biggest and best 
discoveries during my time as 
Mayor of Milton Keynes. Even 
as someone who has spent 
most of their life in the area, 
I’ve been struck by how the 
people in our incredibly diverse 
communities—where over 75 
languages are spoken—have 
rallied together to support 
each other in times of need, 
whether it’s with access to 
essential supplies during the 
pandemic or joining together 
when a particular family or 
community group is facing 
difficult times. And I’ve seen 
Milton Keynes College Group, 
its staff and students, very 
much at the heart of this.

The Community Impact Report 
is truly reflective of where the 
College, and Milton Keynes 
as a whole, is right now. It’s 
fantastic to see that 18,206 
learners studied with Milton 

Keynes College Group in the 
2020/2021 academic year 
across its huge range of course 
options, that they’ve worked 
with 367 employers and 
that students and staff have 
been involved in community-
led initiatives including the 
Community Fridge, the 
#CutItOut and Lions Barbers 
Collective campaigns and the 
Jolly and Jingle event organised 
by its own inclusive learners. 
The College’s Friends and Allies 
Network also collaborated 
on some great initiatives 
including the partnership 
with St Mark’s Meals and 
planning a careers fair which 
was held in March 2022.

It is truly inspiring to see a 
Further Education provider 
dedicated to creating 
positive change both for its 
own learners and its wider 
communities. But what I find 
very exciting and what I’m 
focused on the most is the 
future for Milton Keynes. This 
is a place full of talented, 
passionate people from diverse 
backgrounds and countries 
all over the world, who are 

committed to being active 
citizens. I want my legacy as 
Mayor of Milton Keynes to 
focus on the future, which is 
why I proposed plans for a 
new Youth Mayor and Youth 
cabinet for Milton Keynes. 
This has now been accepted 
and will come into force in the 
summer. I’m hopeful that this 
new initiative will encourage 
more young people to get 
involved with local politics and 
be motivated to help make 
positive changes for their 
peers and their communities.

If organisations like Milton 
Keynes College Group can 
continue to welcome people 
from all backgrounds with 
open arms, they can empower 
them to move forward with 
their education, become part of 
the workforce and contribute 
to an exciting future for us all. 

This report makes me even 
more excited about what the 
future holds for Milton Keynes 
and its communities, and I 
hope you feel the same way.

Foreword
Cllr Mohammed Khan

 “If organisations like Milton Keynes College Group 

 can continue to welcome people from all 

 backgrounds with open arms, they can empower 

 them to move forward with their education, become 

 part of the workforce and contribute to an exciting 

 future for us all.” 
Cllr Mohammed Khan
Mayor of Milton Keynes
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Introduction

EDI We are a fair and inclusive organisation

Area Impact Measure Impact Rating

Learning & 
Education

We use the power of education to build Fairer Futures

Work & 
Economy

We create opportunities for learners and employers 

Community & 
Social Value

We engage and support community groups tackling 
social injustices and inequalities to succeed

Environment We are actively taking steps to reduce our impact on 
the planet

Dr Julie Mills OBE
Group Principal & CEO

Together, we build

Fairer Futures
Talent is everywhere, 
opportunity is not.

Dr Julie Mills OBE

Welcome to our first Impact Report. 
I’m delighted to share the great 
work delivered by our communities 
and the difference their efforts have 
made to the people we serve but 
especially those in the grips of social 
and economic inequalities that have 
deepened during the pandemic.

COVID-19 hit some people more harshly, 
with those already living on the breadline, 
and people from underrepresented 
groups, feeling the sting of the pandemic 
more severely. And let’s not forget our 
young people who suffered the highest 
unemployment of any other age group and 
experienced disruption to their learning and 
education. While the pandemic may have 
side-lined some of the issues faced by 
society, it also revealed the collective desire 
to create a better and fairer world, one where 
no-one is left behind.

We’re only at the beginning of our journey, 
and I’m in awe of just how much our 

communities have achieved. From pivoting 
to online delivery—to make sure our learners 
were not disadvantaged—to providing 
support for the growing mental health crisis, 
to raising funds so people could eat. Our 
impact is wide-reaching, influencing ‘Fairer 
Futures’ for over 18,206 learners.

We’ve also seen and experienced the 
strength, kindness and resilience of our 
communities and the lasting impact of their 
collective actions on the lives of others. On 
the pages that follow, you’ll see a snippet of 
the work they deliver every day to change 
lives, create belonging, drive aspirations, and 
help others reach their potential.

I hope you feel as inspired as I do by the 
contents of this report, and it sparks ideas on 
how we can all build ‘Fairer Futures’.

Let’s reimagine what’s possible to have an 
even greater impact on the communities we 
serve.

Thank you for your contribution to ‘Building 
Fairer Futures’.

Impact Scorecard

The MK College Group Impact Scorecard has been self-rated based on key performance measures 
and internal data. To view the full scorecard and associated measures, visit: MK College Group

As a Group we continue to look for ways to improve how we track and report our impact. Moving 
forward, will set targets to achieve and launch external surveys for our communities to rate our 
performance—enhancing the robustness of our scorecard and its outcomes.
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2021 to 2026 Strategic GoalsOur 
Impact 01. Drive aspirational, innovative and student-

focused educational experiences

02. Develop meaningful partnerships to grow our 
influence and create opportunities

03. Achieve and maintain financial and operational 
sustainability

04. Deliver the skills needed by employers to aid 
productivity

05. Promote and live equality, fairness, diversity and 
inclusion

06. Create organisational unity around our shared 
vision and purpose

At MK College Group, our purpose 
is to build Fairer Futures. For us, 
it’s what guides our decisions 
and actions, and it’s why we are 
committed to measuring the 
impact of what we do.

Our strategic goals keep us 
focused and hold us to account, 
rooted in empowering all of our 
communities to achieve their full 
potential. But we realise we have 
a great deal more to do to create 
fairness and opportunity for our 
learners, colleagues, employers 
and community partners. 

Our first Impact Report is our 
commitment to make sure we 
keep focused on the activities 
that will drive the change needed 
to address the inequalities in our 
communities. And in many ways, 
this report acts as a benchmark 
for identifying where we need 
to use the power of education 
to champion and create more 
opportunities for diverse talent.
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#WeAreMK

Education & Learning

Work & Economy

Stronger Communities

Impact Next Steps



MK College Group exists to 
use the power of education to 
create opportunities, champion 
talent and build Fairer Futures



 people directly supported 

 into work with local 

 employers in 2021 via 

 Apprenticeships 

 and NewFutures:MK  
Source: MK College Group Internal Data

18,206
Fairer Futures Influenced

Total number of learners taught across the Group in 20/21

Building Fairer Futures

Impact at a Glance
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Source: Government 19+ Education and Skills Achievement Data

of employers rated us 
as good or outstanding

Source: MK College Group Employer Survey

93%

Source: Internal MK College Group Data

273
employers
supported

25,758 hours
completed by learners on industry 
placements and work experience in 20/21

of campus learners are 
from the most deprived 
areas in Milton Keynes

of campus learners 
accessed bursary 

support

Source: MK College Group Internal Data

20.40%

11.10%

 Creating opportunities for people 
 from all backgrounds to succeed 

44
Inclusive 
Learning 

Volunteers

350+ hours
completed by students in Inclusive Learning 
at the Community Fridge in 20/21

Source: Internal MK College Group Data

76%

of employers stated they 
would not have been able 
to pay for the In Work Skills 

programmes had it not been 
available for free via SCIoT

Source: SCIoT In Work Skills Survey 5
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Source: Government Apprenticeships & Traineeships 20/21 Data

£425,000
a person educated to Level 3 will earn 
£425,000 more over their lifetime vs. 
someone without qualifications. 

Source: Government Economic Value of Key Qualifications

Source: 2017 EMSI Analysis 

 Society will receive £4.90 in  

 return for every £1 invested  

 in MK College Group. The 

 average annual rate of return 

 on their investment is 19%  
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https://explore-education-statistics.service.gov.uk/find-statistics/further-education-and-skills
https://explore-education-statistics.service.gov.uk/find-statistics/apprenticeships-and-traineeships/2020-21
Source: Government Economic Value of Key Qualifications


Representation

Matters

Building Fairer Futures through our focus 
on Equality, Diversity and Inclusion

#WeAreMK



In July 2021, MK College Group 
launched its five-year strategy to 
build ‘Fairer Futures’ with Equality, 
Diversity and Inclusion (EDI) at the 
heart of achieving its ambitions. The 
Group’s vision and aims are focused 
on levelling the playing field and 
creating opportunities for all.  

The challenge and disparities 
that already existed within our 
communities were amplified by 
COVID-19, creating an even greater 
divide. There is a lot of work to do, 
and it will not be easy, but we need 
to make change happen to ensure 
opportunities exist for those easily left 
behind by inequalities and systems 
that work against them.

This year, MK College celebrates 
40 years of serving its diverse 
communities; while there is much to 
celebrate, in many ways, our inclusion 
journey is just beginning—and we 
recognise that more action is needed 
to address the imbalance in our own 
communities as well as the inequality 
in wider society.

The College Group is dedicated to 
making real change and hired its 
first Equality, Diversity and Inclusion 
Manager, Arv Kaushal, in January 
2021 to drive forward the EDI agenda 
across our organisation, the FE sector 
and beyond.

Arv reflects on how we’ve started to 
move the dial in the right direction: 

“In 2021, we turned our conversations 
into action and committed to the 
Race at Work Charter, at the time we 
were one of only four FE colleges to 
become a signatory. 

“And in April of this year, we published 
our first joint Ethnicity & Gender Pay 
Gap report for 2020/2021. 

“This is a positive step forward but 
it’s easy to focus too much on the 
figures and too little on what the 
report represents. The ethnicity pay 
gap information gives us some very 
clear messages, most significant 
of which is the absence of minority 
representation at the highest level of 
management within the organisation.

“We are missing out on the 
experience and knowledge and 
differing approaches of people from 
non-white populations and that’s 
not just an issue in terms of equality 
and diversity, it also limits our ability 
to respond to the needs of our wider 
community.

“Nobody will be hugely surprised 
by the findings in the report, but by 
collating this information and putting 
it out into the world we are bringing 
visibility to the problem. Recognising 
the reality of the situation gives us 
an incentive as an organisation to 
do something about it, knowing full 
well that when future reports come 
out, it will be easy to judge whether 
progress is being made.”

MK College Group recognises it 
has more to do to support and 
represent its communities over the 
short and long-term. In 2021 the 
Group delivered several EDI initiatives 
that started to address some of 
the representation gaps across the 
organisation with ambitious plans 
for 2022, driving further progress in 
creating a place for all to belong.

Plans for 2022 include:

• Launch of an EDI Strategic 
Leadership Programme

• Roll out of a Zero Tolerance 
Bullying and Harassment Policy

• An EDI student committee; to lead 
on initiatives such as improved 
understanding of neurodiversity

• Continued focus on outreach 
activities to attract more diverse 
talent to the Group to work and 
learn

Annie Allen, Chief People Officer for 
MK College Group, comments:

“We’re building a place where 
people can truly belong, and the 
commitment of the leadership team 
is to increase representation at 
all levels. This isn’t about meeting 
‘minimum’ targets; this is about long-
term sustainable change where our 
workforce and learners are more 
reflective of the regional populations 
we serve.” 

 Driving equality, diversity, inclusion & 

 fairness across our communities 

Equality, Diversity, Inclusion

It is vital for the Group to be representative of our local communities and understand 
the different ways today’s challenges affect people from different backgrounds. 

75.9%
of our workforce
are White

3.6%
of our 
workforce
are Black

4.3%
of our 
workforce
are Asian

5%
of our 
workforce
are Mixed

11.2%
not shared

Highlights of our 2021 EDI actions

 We employ more than 950 people. Representation of 
 employees from BAME backgrounds accounts 
 for 12.9%* of our workforce 

of our senior 
management are women

62.2%

of our employees 
are over 55

29.6%

70%

of our employees
are female

30%

of our employees
are male

*This is below the average representation of these communities in Milton Keynes—and currently, 
there is no Asian or Black representation at Senior or Executive Leadership. 

Inclusive Language
Guide Published

Produced our 2022 
Group EDI Calendar

Delivered EDI Training 
and Workshops

Launched FE Voices 
EDI Webinar Sessions

EDI Employee 
Networks Launched

 It gives us a clear benchmark for the areas we need to 
 address to build a truly diverse and inclusive organisation. 

Workforce
Quick Stats

 Why the data matters: 
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https://www.fenews.co.uk/wp-content/uploads/2022/04/MKCG-Pay-and-Data-Report-20-21.pdf
https://www.fenews.co.uk/wp-content/uploads/2022/04/MKCG-Pay-and-Data-Report-20-21.pdf


 “ Diversity. Inclusion. They’re more than just words for  

 us. They’re the hard-and-fast principles guiding how we 

 build teams, cultivate leaders and an environment that’s 

 right for every person inside of it. We are one of the 

 largest educational institutions and employers in a richly  

 diverse area—we want to reflect that inside our walls.”  

Arv Kaushal
Equality, Diversity & Inclusion Manager



23.5% of our learners 
are from Black, 
Asian and Minority 
Ethnic backgrounds, 
slightly below the 
representation in 
Milton Keynes.1

Source: MK College Group 20/21 Internal Enrolment Data 

Black

White

Asian

9.4% 7.1%76.5% 4.8%

Mixed

2.2%

Not Shared

Learner Data excludes prisons.
Includes: Campus, SCIoT,  Distance Learning.

Equality, Diversity, Inclusion

 Building an inclusive place to   
 work, study, learn and grow 

23.5%

MK Campus learners 
from BAME Backgrounds

Apprentices from 
BAME Backgrounds

18%

SCIoT learners from 
BAME Backgrounds

41%

32%

Learners in custody 
from BAME 

Backgrounds

Distance learners 
from BAME 

Backgrounds

11.6% 23%

In Work Skills 
learners from BAME 

Backgrounds

 Building Fairer Futures for Black, Asian and 

 Minority Ethnic Learners 

64.9%
Female Learners

35.1%
Male Learners

20.4%
of campus learners are 
from the most deprived 
areas in Milton Keynes

19.8%
of campus learners

have a learning difficulty
or disability

28%
of learners in custody

have a learning difficulty 
or disability

11.1%
of campus learners 

accessed bursary support

 A place for all 
 to succeed 

The MK College Careers Fair hosted in 

March 2022 created opportunities for our 

learners, MK YMCA residents, NewFutures:MK 

participants, and individuals from less 

privileged backgrounds. The Fair connected 

attendees with live employment opportunities.

 MK College Group Careers Fair 

 Creating opportunities for all 

 Hear from 

 Kimmy Kimani 

 on following her voice    

1 Source: MK Council Population Data

 To build Fairer Futures we need to know the characteristics  
 of our learners to do more to attract underrepresented 
 groups and create more opportunities 

 Why this data matters: 

Source: MK College Group Internal Data 20/21 Source: MK College Group Internal Data 20/2111

https://youtu.be/_2KdDClGSzU
https://www.milton-keynes.gov.uk/your-council-and-elections/statistics/population-statistics


Equality, Diversity, Inclusion

Improve equality promoters 
from 59% to 65%.*

Review Board Diversity

Form EDI Student 
Committee

Launch EDI Strategic 
Leadership Programme

*Measure: interrnal employee pulse survey, Peakon

Improve Employee Disclosure
of Characteristics with an initial 
focus on disability (+80%). For 
more accurate reporting and 

EDI decison making.

Our Future 
EDI Actions

 FE Voices 

 Watch Session One 

 The Lived Experience 

DisAbility Network Lead 
Victoria Curtis, Subject 
Leader: English, explains 
the importance of the 
Network in building an 
inclusive workplace.

“We aim to bring together 
people from all walks of 
life, whether you have a 
disability or not. 

“The group will be a 
welcoming space where we 
celebrate our uniqueness 
and promote understanding 
of individual needs, 
share best practices and 
knowledge and make 
recommendations to 
the leadership team on 
improvement areas. 

“Ultimately, we aim to 
eliminate discrimination and 
tackle workforce inequality.”

DisAbility Network

Why Employee Networks Matter

Listening to our employee voices is essential to developing an inclusive culture where everyone feels 
they belong. Our Employee Networks make sure we have a diverse representation at the highest 
levels of the organisation. Each of our Networks is sponsored by a Senior Leader.

 Empowering and connecting 
 our diverse communities 

Network Leads Aniesa 
Shah, Teaching and 
Learning Manager, and 
Trish Turner, Senior 
Advanced Quality 
Practitioner, share their 
views on the benefits of a 
culturally-rich workforce.

“A culture of belonging 
means embracing our 
different upbringings, 
beliefs, values and lived 
experiences to share 
unique perspectives in the
workplace that lead to 
greater creativity, innovation 
and workplace satisfaction,” 
Aniesa said.

Trish continued: “We want 
to encourage conversations 
so we can learn and grow 
together. We will do this 
by celebrating cultural-led 
events, through our Diverse 
Voices Book Club and 
sharing inclusive content.”

Cultural Diversity Network

Network Lead Aly Luxon, 
Autism Specialist Mentor, 
knows the power of 
supportive communities 
and allyship.

“People can find it hard to 
talk about gender identity 
and sexuality, but when 
there’s open dialogue, 
without judgement, it 
provides valuable support 
to people who might be 
struggling. 

“Everyone is welcome in our 
community. We can have 
the most impact by working 
together—allies help with 
shared understanding and 
education. We aim to act 
as an employee voice to 
the leadership, providing 
practical information, 
supporting our student 
groups and celebrating 
the LGBTQ+ community 
through events and 
bespoke content.”

LGBTQ+ Network

Network Lead Bianca 
Luttman, Business 
Manager: Sport, wants to 
drive change and highlight 
how to best support 
women in the workplace.

“We want to foster a 
supportive group that 
celebrates and raises 
awareness of women’s 
topics such as menopause, 
breast cancer, domestic 
violence and more. Our 
community will also 
celebrate women through 
awareness days like 
International Women’s 
Day and other key events 
throughout the year.

“We aim to make a positive 
contribution through being 
a place where we can listen 
to each other, raise issues, 
solve problems and talk 
directly to the senior team 
about the improvements 
we’d like to see.” 

Women’s Network

Friends and Allies’ Network

“The College Group plays a vital role in connecting the 
local communities and addressing areas of disadvantage.

“The work of the FAN brings together a diverse group of 
individuals all committed to tackling social injustice and 
inequalities through the power of collective effort and 
collaboration.”

Kurshida Mirza
Chair of MK Community Foundation and member of 

MK College Group Friends and Allies’ Network

The Friends and Allies’ Network (FAN) was established in March 
2020. FAN met four times during 2021 and focused on action 
around the general theme of ‘Building Fairer 
Futures’.

The outcome of these discussions included 
developing a partnership with St Mark’s 
Meals, increasing awareness of the Freestar 
mentoring scheme and planning a Careers 
Fair which was held in March 2022.

Find about the FAN’s contribution to MK communities: FAN 

FAN Member View

Network Leads Jack 
Maude, Course Team 
Leader: Barbering and 
Nathan Flynn, Advanced 
Quality Practitioner, share 
their views on creating 
space for men to have an 
open dialogue.

“According to Mind.org, 
43% of men regularly 
admit to suffering with their 
mental health. One of our 
aims is to encourage open 
conversations and support 
our colleagues. 

“We want to remove the 
stigma often attached to 
admitting you need some 
help,” said Jack.

Nathan added: “We want 
our group to be a place 
where best practices and 
ideas for improvement are 
shared, so we can make 
recommended changes to 
the senior team.”

Men’s Network
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https://youtu.be/VbVatGuqfR8
https://stmarksmk.com/
https://stmarksmk.com/
https://freestar.co/
https://freestar.co/
https://mkcollege.ac.uk/community/working-with-the-community/friends-and-allies-network/


According to Mind.org’s survey, ‘Nearly a third (30%) of adults and 
over a third (34%) of young people said that their mental health got 
much worse during the pandemic.

It’s clear that COVID-19 impacted mental health, compounding existing 
conditions or causing suffering for the first time. People have been 
affected differently, whether someone lost a loved one or suffered 
loneliness, and for many more reasons—providing the right support 
services and training for our people have had a very personal impact 
on our learners and employees.

Across the Group, we’ve seen an increase in use of our support 
services, including the Employee Assistance Programme (EAP) that 
offers 24/7 support with mental health and wellbeing, providing access 
to online, telephone and in-person counselling. We also provided our 
people access to mental health training via mind.org, and we hosted 
learning at work and awareness weeks on topics such as gender 
reassignment, menopause, mental health, and more. Our services, 
resources and internal communications are based on the ‘Five Pillars of 
Wellbeing’—Physical, Health & Nutrition, Financial Wellbeing, Emotional 
Wellbeing and Community Wellbeing. We’ve found that supporting our 
people with the right tools and coping strategies in times of hardship 
and struggle creates a culture of shared understanding and a stronger 
sense of inclusion and belonging.

Reporting and data are important in understanding our communities 
and highlighting areas where we need to do more but equally, it’s 
hearing from our people, sharing experiences and having conversations 
that drive understanding to make sure each of us is included in the 
workplace. A colleague shares her menopause story.

“I don’t think I really thought much about menopause until I started to 
be impacted by it directly—and I am pretty sure that applies to most 
women. The worse physical effects for me were hot flushes, itchy skin, 
headaches, stomach upsets, insomnia and anxiety. Menopause will 
have an impact on every single person, man or woman, as you will know 
someone who will experience it, if not personally. Talking to others and 
realising that what you are going through is not unique, and you are not 
alone, is unbelievably reassuring.” 

  Spotlight on Menopause: Staff Story          

of all calls to the employee assistance helpline 
were seeking support with their mental 
wellbeing, with 19.4% of counselling provided to 
treat anxiety.*

46% 95.7%
of calls to the employee 
assistance programme 
accessed counselling

 Supporting our learners 

 and employees with their 

 mental health and wellbeing  

 Mental Health Support for our Learners          
The UCAS report published in June 2021 ‘Starting the Conversation: on 
student mental health’, stated that the number of UK applicants to UCAS 
that shared a mental health condition had increased by 450% in the 
last decade. MK College Group has experienced an increased need for 
its wellbeing and support services, and during COVID-19 has seen a rise 
in anxiety related conditions. Our teams have helped our learners access 
counselling and specialist professional support both in person and online. 
Our learners also have access to Togetherall, which provides preventative 
and early intervention mental health support with 24/7 access to a support 
network, moderated by healthcare professionals, trained to intervene or 
escalate whenever necessary.

*No personal data is shared with MK College Group, employees details remain anonymous
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https://www.mind.org.uk/media/8962/the-consequences-of-coronavirus-for-mental-health-final-report.pdf
https://www.mind.org.uk/workplace/mind-training/
https://togetherall.com/en-gb/mental-health-services/students/


Learning & 

Education

Building Fairer Futures through widening 
partipication in learning and delivering 
aspirational, innovative and student-focused 
experiences

#WeAreMK



Fairer Futures Influenced 
in 20/21

Total number of apprentices 
on programmme

7,599
Total number of 
learners in custody

788
Total number of part-time 
learners

6,605
Total number of full-time 
learners

2,562
Total number of 
distance learners 652

18,206
Total number of learners 
taught across the GroupTotal number of learners taught across the Group in 20/21

18,206
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Learning & Education

 Using the power of education to tackle inequalities 

 and injustices in our society and build Fairer Futures 

The Government’s Levelling Up White Paper, 
published in February 2022, stated: ‘Not 
everyone shares equally in the UK’s success. 
While talent is spread equally across our 
country, opportunity is not. Levelling up is 
a mission to challenge, and change, that 
unfairness.’ 

The sentiment of the White Paper links closely 
to our vision to ‘Build Fairer Futures’, which we 
launched in July 2021, and is ever more relevant 
and pressing.

The Group’s ability to really affect change 
for those who experience social injustices 
and inequality is to increase the number of 
learners supported from disadvantaged and 
underrepresented backgrounds, address 
attainment gaps and drive above average 
achievement rates.

Sally Alexander, Principal: Quality and the 
Student Experience at MK College Group, said:

“In the last academic year, 20.40% of campus 
learners came to us in the most deprived areas 
in Milton Keynes, with 11.10% of our students 
supported via bursaries and 23.5% from Black, 
Asian and Minority Ethnic backgrounds (BAME). 
We have more to do to attract learners from 
disadvantaged and underrepresented groups 
to make sure our learner communities are 
representative of the local population.

Sally, continued: “We have stepped up 
our outreach activity through increased 
engagement with schools and working with 
diverse groups in the community. Through 
increased visibility we can drive more 
opportunities for all.

“In March this year, we launched our 
Careers Fair to connect disadvantaged and 
underrepresented groups with live employment 
opportunities. And in 2019, we launched Project 
One to address the gap in Milton Keynes of 16 
to 18 years olds not in education. Project One 
provides a Level One Gateway qualification to 
help learners progress onto further education-
for individuals who might otherwise be left 
behind in society.”

Alex Warner, Principal: Curriculum Innovation 
and Pedagogy at MK College Group, comments 
on how we addressed the digital divide and 
supported our learners in lockdown.

“We had already invested heavily in our IT 
infrastructure, so when the various lockdowns 
came into force, we quickly scaled up our online 
delivery. And our laptop loan system gave all 
learners the opportunity to access their lessons 
and resources, through our digital learning 
environments, making sure our learners didn’t 
fall behind and were not disadvantaged.”

He added: “Education plays a vital role 

in levelling the playing field and creating 
opportunities for advancement in society. 
So, it’s important for us to continue to drive 
attainment, leading to positive outcomes, 
through our high-quality, industry relevant 
qualifications and give learners the knowledge, 
skills and behaviours needed by employers.  

“Our educational offering provides learners with 
choice and clear routes of progression, whether 
learners study a Level 4 or 5 digital qualification 
via South Central Institute of Technology, 
or Apprenticeships, T Levels or vocational 
qualifications at MK College—we have options 
for all to succeed, to progress onward and 
updward.”

MK College Group provides full-time 16 to 18 
education, Adult Education, Higher Education, 
Prison Education, English to Speakers of 
Other Languages (ESOL), Inclusive Learning, 
Commercial Training and Specialist Projects.

The Group launched its ‘Building Fairer Futures’ 
strategy in July 2021 and has successfully 
secured funding to deliver several programmes 
to help equip Milton Keynes and beyond with 
the skills needed for our diverse communities to 
grab opportunities and prosper.

1 Social and Mobility State of the Nation

Project One: Supporting young people not in education

The pandemic disproportionately affected learners from less privileged backgrounds. Even 
before COVID-19, students in the UK who spent 80% of their schooling in poverty were a 
shocking 22.7 months behind non-disadvantaged pupils on average1.

Project One was launched in 2019/2020 to address a local need for young people 
not in full-time education. The project has supported over 40 students to gain a 
Level 1 Gateway qualification and progress onto further study.

Lisa Miles, Assessment and Review Manager, MK College Group, said: 

“There are many reasons why young people aren’t in education, from adverse personal 
circumstances to mental health problems; we wanted to address this gap through a 
programme designed to help these young people access education and opportunities 
to progress.” 

 “We’d like to say thank you for the role the College has played in our  

 son’s development. He’s found a place where he feels confident, and it 

 has boosted his desire to learn.” 

Parent view on Project One

20.40%
of our learners are from 
the most deprived areas 
in Milton Keynes

 Transforming lives 

 through learning 
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71.5%  Apprenticeships average achievement rate - national average is 57.7%

78.8%  MK College GCSE English achievement rate

91.2%  Average MK College Group Campus achievement rate

96%  Learners in custody overall success rate

97%  Distance learners achievement rate - national average is 89.7%

Average achievement rates 20/21

Driving excellence in 
education and enhancing the 
learner experience 

MK College Group is committed to good quality education through our rigorous internal 
assessment based on Ofsted areas of review. Our latest internal assessment was rated good 
with areas of outstanding

Society will receive £4.90 in return for every £1 
invested in MK College Group. The average annual 
rate of return on their investment is 19%.

                    Source: 2017 ESMI Analysis 

507
Total number of 
ESOL learners

142
Total number of Inclusive 
Learning students

603
Total number of adult 
learners who studied 
English and maths

Delivering
long-term value

Average In Work Skills 
learner satisfaction for 
training

3.4 out of 4 
satisfaction rating

MK College Ofsted 
rated: Good

92%
of learners in 

custody would 
recommend their 
course to others

92.3% achievement rate for the Group’s Inclusive 
Learning and alternative provision 

Spotlight on Excellence & Experience

91.6%
of new learners stated 
they felt welcomed 

A place for all
to belong

Source: MK College Group Internal Data 20/21

Source: MK College Group Internal Data 20/21

Source: MK College Group
Student Induction Survey

Page Source: MK College Group Internal Data 

640+
Careers meetings held with 
on campus learners
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Learning & Education: Developing skills, knowledge and talent needed by industry

25,758 hours
completed by learners on industry placements 
and work experience

273 Employers
supported our learners with industry placements 
and work experience opportunities in 20/21

My work experience

turned into a job offer

 Rachel studied Level 3 in 
 Graphic Design at MK College 
 and progressed onto an HND. 
 During her work experience at 
 local employer, Rightmove, she 
 was offered a job. 

“My course allowed me a great opportunity (which I am still very 
grateful for) to take part in work experience with Rightmove. I was 
given the chance to work closely with Rightmove’s in-house Design 
Studio and used this time to take in and learn as much as possible.

“This eventually led to an internship possibility which I was fortunate 
to land, then a full-time position on the Rightmove Graphic Design 
team. MK College was the beginning of my journey and the reason I 
was able to gain the opportunities I did.

“The years I studied at the College not only gave me the skills I 
needed but also equipped me for what was to come. The continued 
support of my tutors, who encouraged me throughout, gave me 
self-belief and confidence in my abilities for which I will always be 
grateful for.”

 “Looking back at my time on the course, I can 

 honestly say this was the first stepping-stone to 

 my Graphic Design career.”  

Work Experience Impact,
Rachel’s View

 Deborah joined the South 
 Central IoT to study 
 Security and Networking 
 at HNC Level 4 to give her 
 the knowledge and skills to 
 achieve her career goals.

Developing talent 
needed by industry

“Throughout the course we have learnt so much from the 
tutors—they really speak from the heart because they have 
so much personal experience. The tasks set really push us 
to communicate and ask for help from teachers and fellow 
students. I have enjoyed meeting new people, and the flexibility 
of the course means I can keep my part-time job and my online 
business as well.

“After finishing my course, I would want to get more experience 
in Cyber Security and to work for a big company like Cisco, 
Microsoft or Google—that would be a dream come true! I 
generally want to work and gain experience across different 
sectors, I could even help educate others.”

296 hours
hours of value-added training delivered by 
industry visiting lecturers to SCIoT learners 

Studying Digital Technologies Impact,
Deborah’s View

 “The flexibility of the course means I can keep my 

 part-time job and my online business as well.”  
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Creating value for

Individuals & Society
Reoffending costs society over £18 billion1 a 
year, and ‘around half the prison population 
have suffered a traumatic brain injury, 36% 
of male prisoners have a learning disability 
or challenge, and around 16% are estimated 
to have autistic traits2.’ 

The data paints a clear picture of the 
importance of investment and a renewed 
focus on our prison system; to better serve 
society and develop effective support to 
reform and rehabilitate offenders.

MK College Group delivers the Prison 
Education Framework (PEF) contract in 19 
male prisons across England in the South 
Central region and the Long Term High 
Security Estate. We also provide library 
services in custody as well as a Information, 
Advice and Guidance provision.

MK College Group has delivered prison 
education for over 30 years and supported 
over 725 offenders into work. In 2021 our 
overall learner success rate was 96%, and 
56% continued onto further study. Our 
Additional Learning Support programme 
assisted learners with a learning disability or 
difficulty (28%) to build their basic skills to 
progress onto other courses.

We have developed strong partnerships 
with other organisations and found creative 
ways for learners in custody to develop their 
English and maths skills, such as entering 
competitions and awards. Each year our 
learners enter the Flash Fiction competition 
and the Koestler Awards, among others, 

and submit their artwork entries to the MK 
College Group EDI annual calendar—the 
2022 calendar had 1,200 pieces of artwork 
submitted by our learners in custody.

“We were blown away by the number of 
entries into this year’s Koestler Awards. We 
had 66 entries at HMP Long Lartin alone, 
which resulted in 45 awards, including 
Gold, Silver and Bronze awards, with five 
pieces chosen for an exhibition held at 
the Southbank Centre from October to 
December 2021,” said Gail Lomas, Group 
Director: Quality and Student Experience at 
MK College Group.

Like every area of society, COVID-19 
impacted education delivery in prisons, with 
teaching and support staff unable to attend 
sites for many months. The pandemic 
further highlighted the technology gap in 
prisons—a key area recognised in the Prison 
Strategy White Paper in the transformation 
of prisons. 

Sally Alexander, Principal: Quality and the 
Student Experience at MK College Group, 
shares an update on the work already 
underway:

“The focus on improving IT infrastructure 
is welcome news; we have started working 
with HM Prison and Probation Service 
(HMPPS) to increase and improve digital 
access and network security.”

She continued: “Teaching in prisons has 
been a manual and paper-based process, 

so the IT improvements are a welcome and 
positive change that give our tutors and 
support staff the tools to deliver an even 
better student learning experience.”  

Our dedicated teams adapted and 
innovated during the pandemic to make 
sure learning continued. They produced high 
quality ‘physical’ in-cell learning packs and 
communicated with learners via post, in-cell 
telephones (where available) and through 
the door (when allowed onsite). 

The adaptations made by our teams 
enabled 7,599 learners to benefit from 
education, including 38 learners who gained 
a recognised qualification in Information, 
Advice and Guidance (IAG), up to Level 4, 
to support their peers on the wings with 
advice—an initiative delivered in eight of the 
19 prisons we serve. 

The IAG programme encourages offenders 
in custody to transform their lives through 
learning; creating future opportunities, 
whether that’s employment upon release or 
for those in long term high security prisons, 
the chance for a ‘Career in Custody’ to give 
them a sense of self-worth and encourage 
good behaviour.

Our Employment Academy has built 
strong partnerships with employers 
such as Greggs, RMF and Timpson, who 
offer practical training and sustainable 
employment opportunities. 

One Greggs Academy learner said:

“Having Greggs involved in the Employment 
Academy has given me hope that not all 
employers will judge me on my past offence 
and that I do have a second chance.”

Anne-Marie Conlon-Taylor, Head of 
Employer Engagement for Offenders at MK 
College Group, said:

“We know education makes a difference—
in turning offenders’ lives around—but 
without the right support upon release, 
it limits the progress a person can make. 
That’s why former offenders need access 
to employment opportunities to succeed on 
the outside.”

She added: “Our programme has helped 
725 offenders gain employment upon 
release, delivering social value through 
reformed individuals who contribute to 
society and help lower crime levels.”

Visit: MK College Prison Services, to read 
about the impact of our work within prisons.

1 Economic and social costs of reoffending 
(publishing.service.gov.uk)

2 Neurodiversity in the criminal justice system: a 
review of evidence ( justiceinspectorates.gov.uk) 

(2021)

Learning & Education: Spotlight on Prison Education

of learners in custody 
progressed onto a course 

in a different subject

of learners in custody 
progressed onto a higher 
level in the same subject

Our Learners in Custody
The Ministry of Justice (MoJ) Prison Strategy White Paper, published in December 2021, identified investment in a new Prisoner 
Education Service as a core approach to achieving its strategic ambitions to transform prisons in the UK.

56% 39%

96%
achievement 
success rate

7,599
total number of learners 

taught in custody 
in 2021

89%
learner satisfaction 

score

 Our Employment Academy has helped 725 
 offenders gain employment upon release 
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https://mkcollege.ac.uk/prison-services/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/814650/economic-social-costs-reoffending.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/814650/economic-social-costs-reoffending.pdf
https://www.justiceinspectorates.gov.uk/cjji/wp-content/uploads/sites/2/2021/07/Neurodiversity-evidence-review-web-2021.pdf
https://www.justiceinspectorates.gov.uk/cjji/wp-content/uploads/sites/2/2021/07/Neurodiversity-evidence-review-web-2021.pdf
https://www.justiceinspectorates.gov.uk/cjji/wp-content/uploads/sites/2/2021/07/Neurodiversity-evidence-review-web-2021.pdf


Learning & EducationLearning & Education: Spotlight on Prison Education

MK College Group delivers education 
and training in 19 prisons across 
England, working closely with 
HM Prison and Probation Service 
(HMPPS) and other organisations to 
help families stay connected. 

The positive impact of staying 
connected to loved ones and building 
vital family relationships can transform 
lives and help support good mental 
health in children with parents in 
custody. And parents that maintain 
contact are up to six times less likely 
to reoffend. 

MK College Group has worked 
alongside Storybook Dads, a charity 
that helps prisoners and their 
families to stay connected through 
storytelling, for over 15 years.

Storybook Dads was established 
in 2003 at HMP Dartmoor before 
moving to HMP Channings Wood in 
2015. The charity works in over 100 
UK prisons, giving parents in prison 
the opportunity to record bedtime 

stories and messages for their 
children. In January 2022, Storybook 
Dads was recognised by the Centre 
for Justice Awards (CSJ) for the 
positive impact of its services.

HMPPS, Storybook Dads and 
MK College Group are working 
together on a new pilot site at HMP 
Whitemoor, trialling new technology 
to improve the recording of stories 
and messages for prisoners’ children 
onto DVD.

Storytelling plays an important role in
developing English skills for people 
in custody, a strong emphasis of 
the government’s December 2021 
Prisons Strategy White Paper, where 
they set out their plans to reduce 
reoffending rates through ‘delivering 
an improved Prisoner Education 
Service which equips prisoners with 
core baseline skills in numeracy and 
literacy, and improving the skills for 
jobs on release.’

1 Source: storybookdads.org.uk

Every year in the UK, over 300,000 children experience 
the imprisonment of a parent, which can lead to mental 
health problems and failure in school.1

Spotlight: The Power of Storytelling

Spotlight: Jobs 
after Custody

RMF Group is an exemplar social 
value employer delivering high 
quality construction from formwork 
to fit out, as well as providing a 
comprehensive suite of services for 
the built environment.

David, a former offender, taught 
by MK College Group’s Prisons 
Education team, said: “I thought I 
wouldn’t get a second chance after 
being inside. Now I am working for 
Murphy as a Supervisor in the best 
job of my career.”

Tap Social Movement provides training and 
employment to people in custody and those 
who have been released, and has worked with 
learners and staff at HMP Huntercombe for 
several years. 

Art tutor at HMP Huntercombe Julia Ogborne 
said: “We have been thrilled for the opportunity 
to work with Tap Social Movement and to 
create a range of label designs for their beers. 
The art students at HMP Huntercombe have 
embraced the opportunity to work on these 
labels and even named one of the beers. As 
their tutor I am immensely proud of the way 
that they have stepped up to this challenge 
and are able to appreciate the role that art can 
play in the world of employment.”

Showing off the new designs on Instagram, 
the team at Tap Social Movement said: “We’ve 
worked with the Art Department at HMP 
Huntercombe for a couple years now, visiting 
the prison to meet the men creating the 
designs and sharing the finished products with 
them. We’re still blown away by the pieces the 
artists come up with.”

 HMP Huntercombe learners  

 design new look labels for brewery 

'As in life though, things change and 
they planned for Susan's big day, leaving 
nothing to chance. The cars, the seating 
arrangement in the small church and the 
catering was all organised meticulously.'

 Flash Fiction Winner 2021 

 A learner at HMP Frankland 

 Susan’s Big Day Out 

 Extract from winning story 

EDI Group Calendar, one of over 1,200 entries from our learners in custody. Featured in March to 
represent ‘Eliminate World Racism Day’ on 21st March 2022. Artwork by a learner at HMP Wakefield

 HMP Gartree Exhibit 
 Artwork at Market 
 Harborough Museum
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https://www.rmfgroup.co.uk/
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Economy

Building Fairer Futures through creating 
opportunities for all with our industry 
partnerships

#WeAreMK



 Working in partnership with industry 

 to develop the skills and talent needed  

Over the last 40 years, MK College 
Group has built strong partnerships 
with the business community, 
delivering the skills needed by 
industry. And, we now have an even 
more substantial role to play to help 
businesses rebuild and recover. 

The Group is well-placed to 
strengthen the relationship between 
commerce and education and 
the government have shown their 
confidence in MK College Group 
with the award of funding for several 
key initiatives and programmes 
designed to address the skills gap.

In 2021, we launched the 
SkillsHub:MK, In Work Skills 

and NewFutures:MK. 

Anna Clarke, Group Director of 
Employment Engagement and 
Partnerships said: 

“Our new services are already filling 
the skills gaps and complement our 
full education and training offering. 
The employers we work with have 
said we’re a ‘one-stop shop’ for 
boosting skills and accessing highly-
skilled talent.”

Anna continued: “At the heart of 
what we do is to use the power of 
education so more people have 
access to opportunities to train and 
develop—at any stage of their life—

to secure skilled, well-paid jobs.”

The new initiatives are supported 
by the Group’s well-established 
vocational training, technical 
education, apprenticeships and the 
£20m investment in South Central 
IoT, which delivers specialist higher 
education for the digital sector.  

Find out how we’re supporting 
industry: MK College Employers.

1 Total Jobs Hiring Index Q4 2021
² Sky News Cost of Living March 2022

Work & Economy

19%

of employers said the 
training will help employees 

with career progression

of employees said the 
training will help increase 
their knowledge and skills

23%

of employers stated they would 
not have been able to pay for 

the programmes had it not been 
available for free via SCIoT

76%

MK College Group won a 
£3.5 million bid to pilot a new
hi-tech business and education 
link up.

SkillsHub:MK is part of a 
nationwide initiative to enhance 
the strategic partnerships 
between employers, businesses 
and post-16 training and 
education providers to help 
shape future digital skills, AI 
technologies, and leadership and 
managerial provision.

MK College Group, BizTech, 
Milton Keynes Chamber of 
Commerce, the Open University 
and MK:AI are working together 
to deliver the training employers 
have told us they need. The 
programme is employer-driven 
to make sure employees gain 
the digital skills local businesses 
need to drive productivity and 
workplace effectiveness.

The £3.5m secured is funding 
the build of the physical ‘skills 
hub’ space in Milton Keynes and 
the development of fully-funded 
training.

The first six weeks after the 
launch, the scheme engaged 
over 220 employers.

To access training and support 
needed to equip employees with 
the digital skills needed to level 
up, visit SkillsHub:MK. 

Skills shortages are the top challenge for businesses according to the Totaljobs’ Hiring 
trends Index1, Q4 2021 review—an issue which has faced industry for many years. The 
challenge has been amplified by COVID-19 and inflation—which reached a 30-year high 
of 6.2% in March 2022.

In Work Skills data to the period of April 2022

In Work Skills: Impact for Industry

SJD Electrical has worked with MK College for over 15 years. Ruth Devine, Managing Director, 
shares her thoughts:

“Apprenticeships are a great way to cultivate the right attitudes, behaviours, and occupational competency from 
new employees—not to mention they’re a great way for apprentices to gain the right skills, knowledge, and technical 
capability to progress. One of our Directors started as an apprentice!
 
“We’ve worked with MK College for a long time, I and many of our employees studied at the College. It’s great to support 
local people with jobs and training through a well-respected local provider.”

68% 32%
Male Female

23%
of learners are from BAME 

backgroundss

937

learners enrolled

22 
learners enrolled are from 

22 different industries

Industries
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https://www.skillshubmk.co.uk/
https://southcentraliot.ac.uk/#
https://mkcollege.ac.uk/courses/distance-learning/new-futuresmk-2/
https://mkcollege.ac.uk/employers/
https://www.totaljobs.com/recruiter-advice/hiring-trends-index-a-look-at-the-recruitment-landscape-of-q4-2021
https://news.sky.com/story/cost-of-living-which-prices-are-increasing-the-most-and-whats-behind-growing-inflation-12573309
https://www.skillshubmk.co.uk/


MK College Group has provided 
apprenticeships for over 30 years 
and currently works with over 360 
employers and approximately 652 
apprentices. Apprenticeships are an 
integral part of how we build Fairer 
Futures, and we will continue our 
efforts to provide diverse, high quality 
apprenticeships, for which we have 
received six national commendations. 

Raginee Scudamore, a former 
apprentice of MK College, won a 
BAME Apprenticeship award for Retail, 
Hospitality and Tourism. She shares her 
thoughts on why it matters:

“I’m delighted to be an ambassador to 
others and demonstrate that regardless 
of age, gender or race, you can start 
or change a career at any time. It was 
hugely rewarding to be recognised and 
has made the journey of where I am 
today at age 52, worthwhile.”

We have made progress, and while 
18% of our apprentices are from a 
BAME background—4.7% above the 
national average for 2020/21—and 
10% from the most deprived areas in 
MK, there is more we can do to tackle 
inequality in the working world.

It is well reported that fewer 
young people from less privileged 

backgrounds go on to study at a 
higher level, which can hamper 
career prospects. The 2020-21 
State of the Nation Report by the 
Social Mobility Commission stated 
that apprenticeships are ‘one of the 
country’s premier routes to better 
social mobility.’ 

Anna Clarke, Group Director of 
Employment Engagement and 
Partnerships, explains the importance 
of apprenticeships in levelling the 
playing field and giving businesses the 
talent, support, and skills needed to 
flourish.

“Apprenticeships provide an effective 
way to increase social mobility and 
offer people from all backgrounds 
the opportunity to study up to degree 
level while earning a wage, improving 
career progression and boosting their 
lifetime earnings. The career routes 
available through apprenticeships are 
wide-ranging and enable individuals 
to develop the knowledge and skills 
needed to improve their prospects and 
succeed in the workplace.”

Anna continued: 

“Our employers regularly give us 
feedback about the value and 
impact apprenticeships have on their 

organisation, from addressing skills 
shortages to aiding business growth.”

Additional benefits of apprenticeships 
for employers are:

• An increase in employee diversity 
• Raised employee morale 
• Increased skills capability among 

existing employees
• Boosted productivity and efficiency

Phil Mason of Paase Digital comments 
on the impact apprenticeships have 
on existing employees: 

“Having apprentices in the business 
has accelerated the learning and 
development of other staff within 
the company, who have been able 
to get experience of supervising and 
line managing for the first time. The 
benefits really go right across the 
organisation.”

Apprenticeships develop sustainable 
jobs, tackle labour shortages 
and address the skills needs of 
organisations. And with the continued 
support of our communities, we can 
tackle the issues being faced by 
industry and society and close the 
inequality gap.

1  FE News Why Apprenticeships Matter to the 
Economy and People 

 Working with employers to drive social     

 mobility, address their skills and talent 

 needs, and contribute to the economy 

Work & Economy

Apprentices 
25 years old 
and over

Apprentices from a
BAME background  

Apprentices 
from the top 
four most 
deprived areas
in Milton Keynes

10%13%18% 32%

Apprentices 
identify as female

Society will receive £4.90 in return for every £1 invested in MK College Group. The average 
annual rate of return on their investment is 19%.                     *Source: 2017 EMSI 

Apprenticeships are a powerful social mobility tool that deliver opportunities for 
increased earnings and better career progression. They also play an essential 
role for businesses and the economy, reducing unemployment and providing an 
estimated return of £26 to £28 for every £1 invested1. 

652

of employers rated us 
as good or outstanding

367

Number of employers 
we work with

393

Apprentices recruited in 
2021

250+

Employer guest 
speakers in 2021

93%

Apprentices currently 
on programme
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The growth encountered by Bluecube led to 
a recruitment drive to hire people to join their 
administration, cyber security, configuration, 
and helpdesk teams. 

The team realised that the talent and skills 
shortage was even greater, and a different 
hiring approach was needed.

Rob Gilbride, Head of Talent Development, 
explains how they tackled their recruitment 
challenge:

“To deal with our rapid growth and ongoing 
hiring needs, we decided that apprenticeships 
would provide the best medium to long term 
solution for our business. Apprenticeships 
offered us access to fresh talent and 
structured industry-led training.”

In September 2021, Bluecube started working 
with MK College Group and its further and 
higher education establishments, MK College 
and South Central Institute of Technology 
(SCIoT), to deliver a range of specialist 
apprenticeships.

Rob continued: “So far, we’ve recruited 
18 apprentices through our partnership 
with MK College Group, and we have 
more roles in the pipeline; we plan to 
take on over 40 apprentices in the next 
12 months. The expertise and support of 
the College’s industry-experienced teams 
have been invaluable to the success of our 
apprenticeship programme.” 

Rob, continued: “We’ve not only attracted 
young talent but also people who wanted 
to retrain. Our hires have included a former 
science teacher and an ex-chef.” 

Bluecube has invested in wraparound support 
and training for their apprentices, who gain 
experience across the business by rotating 
across the below teams:

• IT System Configuration and Builds
• Cyber Security and Crisis Response
• Service Desk
• Logistics
• Onsite Support

Additionally, their apprentices have access 
to mental wellbeing support and mentoring, 
and access to internal training focused on 
developing professional workplace skills in 
areas such as:

• Written and verbal communications
• Emotional intelligence
• Office systems

Bluecube’s long-term approach to talent 
development has positively impacted its 
people and the wider business; Rob Gilbride 
comments: 

“Apprenticeships have been essential for our 
business; they have provided a sustainable 
way to attract and nurture talent, address the 
skills shortage, boost staff morale and fuel 
company growth.” 

Rob added: “Our apprentices love that they 
can try different areas to find out what work 
they enjoy doing. And, our teams see that our 
approach to talent development has resulted 
in progression for our existing staff. It was one 
of the best decisions we made in 2021.”

The partnership with Bluecube has evolved to 
offer more opportunities to the communities 
we serve. In March 2022, Bluecube exhibited 
at the MK College Group Careers Fair 
attended by residents from YMCA MK, local 
schools, and MK College and South Central 
IoT learners.

Anna Clarke, Group Director of Employer 
Engagement and Partnerships, said: “Our 
strong relationship with Bluecube is an 
example of what can happen when business 
and education come together to tackle 
industry and society-wide issues. 

“We can create further opportunities for 
people from underrepresented groups and 
support businesses to overcome their skills 
shortages. Apprenticeships play a vital role in 
addressing both of these areas, and in turn, 
they contribute to business success and the 
economy.”

Find out about opportunities at: Bluecube
 
Find out more about apprenticeships: 
MK College Apprenticeships

Work & Economy

Case Study: Bluecube

IT Apprenticeships

Bluecube is one of the UK’s leading providers of outsourced IT services, helping organisations of all sizes work 
faster, smarter and more efficiently. Over the last three years, the company has experienced year-on-year growth 
of 45%.  Apprenticeships have been 

 essential for our business; they 

 have provided a sustainable 

 way to attract and nurture talent, 

 address the skills shortage, 

 boost staff morale and fuel 

 company growth. 

 Rob Gilbride 

 Head of Talent Development 
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 Rhys, 19, chose an apprenticeship 
 as he wanted to build a career 
 where he could learn and grow in a  
 job that was physically demanding 
 and social.  

“My greatest achievement so far during my apprenticeship working for 
Clancy would definitely be the improvement I’ve had in my confidence. 
When I first started my apprenticeship, I had no experience or 
understanding of the industry, but now I have the confidence to speak 
up and give ideas or suggest different methods in which a job could 
be completed. It’s a good feeling, and it shows to both myself and my 
employer that all the information I’ve been learning has really sunk in.”

Read more about Rhys’s journey.

 Sana Mamud, 21, HR 
 Team Administrator at 
 Grand Union Housing 
 Group, completed a 
 Level 3 apprenticeship in 
 Business Administration

“Like the majority of young people, I struggled 
to decide which field of work I wanted to get 
into, and so I applied to loads of jobs without an 
actual aim and wasn’t very successful. As soon 
as I saw the advert for my current job, I knew 
that HR was something that I wanted to be 
involved in and so I applied. There are loads of 
great apprenticeships out there you just have to 
be willing to do the research and hard work to 
find the right path for you.

The main obstacle I overcame during my 
apprenticeship was learning how to balance 
working life and studying at the same time 
during the pandemic, but I had a lot of support 
from my tutor, Nicky Searle. She is an asset to 
MK College and an exceptional tutor – anyone 
that gets to work with her is very lucky.”

Read more about Sana’s journey.

Case Study: ABB

Engineering

Construction Apprentice: Rhys Tells us 
why he chose an apprenticeship

Work & Economy

ABB is part of the ABB Group, a leader in digital industries with its four 
businesses: Electrification, Process Automation, Motion and Robotics & 
Discrete Automation. ABB is a global company operating in over 100 countries, 
and its UK headquarters are in Warrington, Cheshire. The UK business has 
1,800 employees across 15 locations, including the site in Milton Keynes. 

Over the last 10 years, ABB in Milton Keynes 
has hired over 12 apprentices through its 
partnership with MK College and has a strong 
pipeline for future hires. 

Rob Breedon, Operations Service Manager, 
Robotics UK & Ireland, shares his views on the 
benefits of apprenticeships:

“For me, apprenticeships aren’t just about 
academic learning and skill sets; they are 
equally about helping apprentices really 
understand the products and applications 
they are working with, and how to present 
and conduct yourself in front of colleagues 
and clients so that they mature into the role 
they choose and become rounded individuals 
that go on to represent ABB in the best light.”

Rob started his role at ABB as an 
apprentice and has a good insight into why 
apprenticeships are invaluable for career 
progression. “As an apprentice you gain a 
true understanding of each different business 
line and how it fits in the overall company 

structure,” he said. “As you diversify into a 
specific role, you have the opportunity to 
use the experience, networking and one-
to-one connections you have made. That’s 
invaluable.”

ABB’s engineering apprentices spend 
four days a week at the College in the first 
academic year, where they gain fundamental 
hands-on tool experience. They are taught 
by industry-experienced tutors in high-end 
engineering labs so they are ready for the 
workplace.

Rob added: “The quality of the trainers and 
overall support from the College has a positive 
impact on our business. Our apprentices gain 
a high standard of knowledge and skills that 
they start applying straight away.”

Find out more about ABB: new.abb.com/uk

To find more about apprenticeships: 
MK College Apprenticeships

 Lily’s view on 
 the impact of 
 apprenticeships  

Rob from ABB reflects on the partnership with the College

 “We’ve worked with MK College for over 10 years—that really 

 speaks volumes about the quality of their apprenticeships.”  
25

https://mkcollege.ac.uk/blog/this-apprenticeship-will-open-so-many-doors-for-me/
https://youtu.be/XZwcpGw99kU
https://mkcollege.ac.uk/blog/an-apprenticeship-improved-my-self-confidence/
https://new.abb.com/uk
https://mkcollege.ac.uk/employers/hire-an-apprentice/


The programme supported people 
who were not in employment or 
education who needed help to gain 
work. It also provided businesses 
with new avenues to recruit staff 
venturing into a new career.

Since the launch of the initiative, 
788 people have engaged with 
the programme, benefitting from 
a career coach and access to 
information, advice and guidance 
(IAG) as well as mentoring and 
training. Individuals were also 
supported with:

• CV preparation and updates
• Creation of professional profiles 

for social media
• Interview preparation, including 

the use of platforms like Zoom and 
MS Teams.

Deputy Leader of MK Council, Cllr 
Robin Bradburn said: 

“We’re proud of the impact 
NewFutures:MK has had on the 
local people in developing vital new 

skills and finding work that’s right 
for them. The economic impact of 
COVID-19 hit our most vulnerable 
residents hard, and this initiative, 
delivered by MK College Group, gave 
the people of MK the support and 
opportunities they needed.”
 
Marisa Saint, NewFutures:MK 
Project Lead for MK College Group, 
said: 

“Words cannot do justice to the 
impact NewFutures:MK has had on 
individuals.

“Some of the people we’ve 
supported were struggling to 
make ends meet, had lost faith in 
themselves and their ability to secure 
employment. NewFutures:MK has 
literally changed people’s lives for 
the better. 

“It has been rewarding to be part 
of a team with such relentless drive 
to get people into jobs, training or 
education.”

Supporting people 
into work

3
0

%

19
%

5
1%

Job Centre

Referrals to NewFutures:MK

Self-referral

MK College 
Internal Teams

NewFutures:MK

people from a BAME 
background

47.34%

 “Thank you so much for your support, 

 it obviously did the trick. The company  

 offered me the job last night. 

 “Honestly, I couldn’t believe it, after 

 16 months of being unemployed! 

 Thank you for all of your help, I really 

 appreciated it.”  

Community Fridge Volunteer

The NewFutures:MK programme, launched in the summer 
of 2021 in direct response to the effect COVID-19 had on 
people’s working lives. Milton Keynes Council’s £650,000 
investment into the NewFutures:MK scheme, delivered by 
MK College Group, supported local people into employment, 
training and further education.  

788

592
470

249
have gained 
employment

Training Inventions

People engaged

Positive outcomes

IAG sessions
delivered

88

138
progressed into 
educational 
courses

Work & Economy

NewFutures:MK 
Participant Feedback

98
people enrolled on an 
ESOL bridging course

24.3%
people identified as 

having a learning 
difficulty and disability

63.8% female
36.2% male

73.7%
people aged 24 

and over

referred to 
specialist provider
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Source: Internal MK College Group Data from November 2020 to April 2022

26



Working 
World

B
u

ild
in

g
 a

 F
ai

re
r

Employer view on the impact of NewFutures:MK

Norma Odain-Hines
Social Value Manager 

Morgan Sindall

Norma Odain-Hines is the Social Value 
Manager for Morgan Sindall Construction 
(part of Morgan Sindall Group) in the 
Northern Homes Counties Region.

With more than 25 years’ experience in the 
construction sector, Norma believes the key to the 
successful long-term partnership between MK 
College and the Morgan Sindall is the shared vision 
to have a positive impact on the communities they 
serve. 

She said: “Morgan Sindall have been working with 
MK College for a number of years and have always 

found them to be forward thinking, adaptable and 
driven to support the needs and development of all 
their students.

“The College has grown over the years which has 
meant we have been able to engage in a number 
of employer opportunities—from apprenticeships 
to pre-employment training and supply chain 
engagement. We have also hosted site visits, 
delivered masterclasses and careers talks and 
brought students in on work placement.”

Morgan Sindall Group consists of eight 
complementary businesses, with over 6,000 staff, 
working to create long-term, sustainable value in 

the built environment. The Group’s vision is to be 
the most sought-after and sustainable business 
which delivers long-term growth and leaves lasting 
legacies for the communities in which they work.
The company has recently been supporting the 
New Futures:MK project, funded by Milton Keynes 
Council, which aims to help more than 1,500 people 
back into work, including young people and adults 
who have lost or are at risk of losing their jobs in the 
wake of the COVID emergency.

Norma said: “I have a passion for my role and the 
positive impact it has on people’s lives and the 
community in which Morgan Sindall work in. We 
have found that the College is about more than just 

the normal college provision: it is about the wider 
local educational provision and the community in 
which they have campuses.”

She added: “We would definitely recommend 
working with MK College and have already 
introduced some of our supply chain to them. I 
would advise employers that due to the constant 
changes we are all facing, it is wise to work closely 
with your local college to ensure that the students 
gain that insight into your business, what behaviours 
and skills you look for in individuals along with 
having an opportunity to support new initiatives and 
training programmes.”

 “Working closely with your local 

 colleges ensure that the students 

 gain insight into your business, 

 what behaviours and skills you 

 look for in individuals along with 

 an opportunity to support new 

 initiatives and training programmes.”  

Employability

Support

Morgan Sindall and Glebe 
School partnered with the 
NewFutures:MK programme, 
run by MK College Group, 
to deliver a joint initiative to 
give people looking to build 
a career in the construction 
industry an opportunity to 
develop their employability 
skills and work readiness.

The participants had a tour of the 
school site, where one of Morgan 
Sindall’s Project Managers, James 
Wood, discussed the process of the 
build of Glebe School. 

The collaboration between Morgan 
Sindall, Glebe School and MK 
College provided

individuals with access to speed interviewing, 
employability sessions, counselling and work 
experience. On completion, attendees sat their 
CITB Health, Safety & Environment (HSE) Test and 
Exemptions—the Construction Skills Certification 
Scheme (CSCS).
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Stronger

Communities

Building Fairer Futures through our focus 
on working with our communities to 
tackle social issues and inequalities

#WeAreMK



We’re tackling a dramatic rise in 
child food poverty with our Charity 
Partner, St Mark’s Meals.

St Mark’s Meals is doing critical 
work in the local community to 
make sure no child goes to bed 
hungry. An estimated 11,000 children 
are living in poverty in Milton Keynes, 
and over the last year, the charity 
has seen the demand for its 
services rise by 60%—a worrying 
sign of the extent of food poverty in 
Milton Keynes.

The charity has experienced a 97% 
increase in educational institutions 
using its services since October 
2020; it now serves 77 schools, 
including MK College Group.

We’ve seen first-hand the positive 
impact the meal boxes have on the 

wellbeing of our young people. And 
for every £6 raised, it funds a box to 
feed a family of four for a night.

Our employees and learners have 
recently taken part in #StepInto2022 
to raise much-needed funds for 
the charity. Teams paid to enter 
the challenge, with a leaderboard 
to track who clocked up the most 
steps—raising funds for a good 
cause and improving their wellbeing.

We have extended our support and 
joined St Mark’s MK Child Poverty 
Partnership, to work with a wider 
collective to eradicate child poverty.

Get involved with St Mark’s Meals, 
visit: stmarksmk.com/meals

Collaborate with MK Child Poverty 
Partnership, visit: mkcpp.org.uk/

Poverty in MK
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Our vision to Build Fairer Futures is 
ever more relevant and pressing. 
More people are being forced into 
poverty compounded by price hikes 
in gas, food, and fuel—creating an 
even greater divide.

In this section, we take a look at 
how our communities are rising 
to the challenge of tackling social 
injustice and inequality.

Together, we Build Fairer Futures.

 “We’ve seen first-hand the 

 power, kindness, and agility of 

 our communities. 

 It’s the collective effort that 

 builds Fairer Futures and 

 changes the lives of others.” 

17%
Children living in poverty. 
Although some areas of 
Milton Keynes show child 
poverty as high as 31%.

20%
18 of 132 local areas listed 
for Milton Keynes belong 
to 20% of the most 
deprived areas in England.

18.4%
The proportion of children 
eligible for free school 
meals has increased from 
15% to 18.4%.

23,000
Milton Keynes families 
impacted by the cut
to Universal Credit 
and Working Tax 
Credit—14,000 with 
children. As the cost 
of living goes up—
it’s never been more 
vital to take action.

Source: Vital Signs 2021/22

Angie Row, Project Coordinator
St Mark’s Meals

“Support from MK College has made a huge difference to 
us. It’s not just the funds they have raised for us, but also 
their clear vision for a better and fairer Milton Keynes which 
has helped to raise awareness about child poverty locally.”

Rebecca Myrie, Community Manager
MK College Group

Picture Credit: St Mark’s Meals

No Child Should 
Go Hungry

Stronger Communities

The secondary effects of the pandemic have exposed the 
stark social and economic inequalities in our communities.
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Community Fridge Volunteer

Volunteering to 
tackle food waste

Community Fridges tackle food 
waste head-on and stop good food 
from ending up in the bin. 

According to WRAP.org, 70% 
of UK food waste comes from 
households, which is equivalent to 
20 million tonnes of GHG emissions 
and a value of over £14 billion a year. 
Meanwhile, people in Milton Keynes, 
including 11,000 children, are living in 
poverty and can’t afford food.

Woughton Community Council 
provides invaluable services to 
residents of MK6—one of the most 
deprived areas in Milton Keynes—
through its Community Fridge and 
cafe, which are based on the Coffee 
Hall Estate.

The Fridge enables residents and 
organisations to share quality 

surplus food that would otherwise 
be wasted.

Our Inclusive Learning students 
have volunteered at the Community 
Fridge and cafe for the last two 
academic years—giving our learners 
valuable work experience to build 
their social and communication 
skills as well as their confidence. 
In turn, 44 students have delivered 
over 350 hours of volunteering 
support at a time of even greater 
need.

Sean Perry, Community Services 
Manager, Woughton Community 
Council, said:

“The Coffee Hall community fridge 
was visited over 8,000 times in 
2021, and distributed over 40,000kg 
of surplus food (equivalent to more 

than 92,000 meals). This is an 
invaluable service to the residents of 
Woughton, and plays a huge role in 
combating food waste locally.”

 He added: “It would not have been 

 possible without the continued 

 support of the students from 

 Milton Keynes College. Their 

 enthusiasm and commitment to 

 the project has been outstanding, 

 and they have become valued 

 members of the community fridge 

 and cafe teams.”  

Find out how you can volunteer, 
visit: Woughton Community Council 
Website

Working with Woughton Community Council to reduce 
food waste at the Community Fridge project and cafe.

MK College Inclusive Learning Students volunteer at Woughton 
Community Fridge and Cafe.

MK College Inclusive Learning Students organise and host 
afternoon tea at Woughton Cafe.

“My placement has helped me to build my confidence, 
I’ve learnt about the health and safety rules and how to 
do the jobs at the Community Fridge, so that I meet their 
standards. I am now more confident to work with new 
people and I feel that I have developed my social skills 
by being at the Fridge. 

“Overall, I have enjoyed working at The Community 
Fridge as the work is varied and there is plenty 
of different jobs to do. I love that it is a different 
environment to the classroom as it is busy, and I am 
seeing different people each time I am there. I have 
enjoyed taking on new challenges, learning new skills, 
and developing existing ones, so that I am ready for the 
world of work beyond my course.”

Abbie 
MK College Student Volunteer

Inclusive Learning

Stronger Communities

Hours Volunteering at 
the Community Fridge

350+

44 
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On 29th April 2022, Woughton 
Community Council recognised 
the contribution of our 
Inclusive Learning Students, 
at an award ceremony where 
they won the ‘Leadenhall Local 
Heroes’ Award.

Local Heroes Award Winners
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MK College Group collaborated with community partners on new and established fundraising, 
awareness and celebration events. Support included financial and in-kind donations, staff volunteers 
and professional expertise.

2021 wasn’t an ordinary year for getting together but our communities still took part in many 
culturally diverse and celebratory events to raise funds, awareness and build belonging amongst our 
communities, including Willen Hospice’s Moo Weekender, Milton Keynes Pride Festival, The Great 
Get Together Community Iftar and MKIAC City of Light.

Community Fridge Volunteer

 Working together with charities, social enterprises and 
 other community-led organisations to tackle social issues 

£
1,

0
0

0
 

raised for Autism Spectrum Disorder (ASD) at Inclusive 
Learning’s Jolly & Jingle event in December 2021

The Lions Barbers Collective, founded in 2015 by 
award-winning barber, author, 
public speaker and international 
educator Tom Chapman, 
provides training and education 
in mental health and
suicide prevention. MK College 
has embedded this valuable 
training into barbering and 
hairdressing vocational courses. 

The learners are taught how to spot warning signs 
and what to do when they suspect someone needs 
help. In the last academic year, 46 students passed 
their Lions Barbers Mental Health training as part of 
their course with MK College.

Jack Maude, Course Team Leader: Barbering at 
MK College, said: “The positive ripple effect of the 
programme lives on way beyond our learners’ initial 
training. Ultimately it equips our students in the power 
of listening and communication in saving lives.”

MK College was recognised by The Lions Barbers 
Collective in April 2022 at the Collective Pride Awards, 
picking up the Exceptional College Award. 

To support this live saving initiative, visit: 
The Lions Barbers Collective.

 Our Inclusive Learners are top fundraisers, from Mencaps’s 

 Rock your Socks to the annual Jolly & Jingle 

The Young Creatives is a skills-
based programme to support 
young people in Milton Keynes 
with their mental health, resilience 
and confidence. The programme 
is delivered in partnership with 
MK College Group, Artswork, MK 
Council, and MAKE (MK Cultural 
Educational Partnership—led by 
Arts and Heritage Alliance Milton 
Keynes).

The project supported three 
groups of 16-18 year olds who 
explored what it meant to be 
creative in Milton Keynes by 
engaging with arts and cultural 
activities; to become more 
confident, better skilled and 
empowered. The skills they 
developed supported them 
into further education, higher 
education and employment. 

Check out their work:
The Young Creatives

#CutItOut launched by Thames Valley Police in 2020, gives training to barbers, hairdressers and beauticians to spot the signs of domestic abuse and gain the skills to help 
keep their clients safe by signposting them to the correct supporting agencies or police. All of our vocational learners studying hair and beauty have completed this valuable 
training since the campaign launched.

Sport Central is a state-of-the-art sports 
and leisure facility in the heart of Milton 
Keynes, and part of MK College Group.

The site provides a multi-use games area 
suitable for a range of group sports and activities including 
basketball, netball, tennis, football and outdoor fitness 
sessions. Sport Central hosts sessions and activities to 
help people get active to improve their physical and mental 
health. From walking football groups for women and men 
to dedicated sessions for refugee and asylum seekers, 
including some of MK College’s ESOL learners. 

In February and April 2022 half-term, Sport Central worked 
closely with MK Council to deliver a kids’ sports camp, 
where free meals were provided courtesy of The Brasserie. 

Sport Central is funded by Sport England, the RFU and 
Milton Keynes Council. Find out more: Sport Central MKC.

 Community Events 

 #CutItOut Campaign to Tackle Domestic Violence  

Stronger Communities

 Islamic Arts, Heritage 
 and Culture 

MK College Group continues to be inspired by the 
positive influence that Milton Keynes Islamic Arts 
and Culture (MKIAC) has on bringing communities 
together through art. 

MKIAC encourage conversations from the diverse 
voices in their community, who share their heritage 
and culture through traditional and contemporary art 
forms. The charity also hosts an array of spectacular 
inclusive arts-based events, which have included the 
City of Light Festival and Art in the Park. This year’s 
‘Art in the Park’ is at Campbell Park on Saturday 14th 
May & Sunday 15th May 2022, admission is free of 
charge, for details visit: mkiac.org 

MKIAC is a registered charity launched in response 
to the 9/11 attacks to use the arts as a vehicle to 
overcome societal divisions and provide a sense of 
community in Milton Keynes. MK College Group is 
proud to continue its support of such a wonderful 
organisation, building community cohesion through 
high quality arts experiences.

Visit: mkiac.org to see how you can get involved and 
explore their projects, events and community.
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Building 
Fairer  Futures

Next
Steps
The incredible work that our communities 
do every day is fundamental to building 
Fairer Futures; thank you to all of you for your 
contribution—without your relentless daily 
effort, we wouldn’t be able to achieve our 
ambitious goals.

We thrive on making the world a better place, 
and as we continue to deliver on our strategic 
goals, other areas come into focus. We have 
many next steps in our journey and below are 
some key focus areas, from climate change 
initiatives to building spaces for business and 
skills development.

Our focus areas:

• Set targets aligned to the FE Climate Charter

• Measure the social value of volunteering 
aligned to Good for Me, Good for FE initiative 

• Launch an external community survey to 
measure progress against key objectives and 
KPIs linked to fairness

• Review board diversity and submit 
recommendations for greater representation

• Improve employee disclosure rates 
of characteristics to enhance EDI            
decision making 

• Complete build of new business centre        
for skills

• Launch more initiatives to attract and create 
opportunities for diverse talent
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 The power to drive great  
 change lies in the  
 collective action and  
 voices of our communities    



Milton Keynes College Group, Woughton Campus West, Chaffron Way, Leadenhall, Milton Keynes, MK6 5LP

Join the conversation:
Get involved and have your say.

Tweet #FairerFutures #WeAreMK to @MKCollege
Send an email to info@mkcollege.ac.uk
Call us on 01908 684444

Share on: linkedin.com/milton-keynes-college-group

Milton Keynes College Group, Woughton Campus West, Chaffron Way, Leadenhall, Milton Keynes, MK6 5LP

Join the conversation:
Get involved and have your say.

Tweet #FairerFutures #WeAreMK to @MKCollege
Send an email to info@mkcollege.ac.uk
Call us on 01908 684444

Share on: linkedin.com/milton-keynes-college-group
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